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NEWS & PRESS RELEASE

FOR IMMEDIATE RELEASE Friday, March 20, 2020

As the situation regarding the novel coronavirus (COVID-19) continues to evolve, we want

to reiterate that the health and safety of our citizens and employees are our top priority. We
are taking every precaution and putting preventive actions in place as recommended by the
Centers for Disease Control (CDC).

We have temporarily closed our doors to public access; however, our staff continues to report
to our work locations. We are making every effort to provide continued services to you in a safe
and responsible manner. '

As always, significant measures are in place to ensure that we maintain the upmost quality,
compliance, and security. Therefore, we have implemented physical distancing at this time. All
non-emergency personnel will not enter your home for any reason with the exception of a life-
threating scenario.

Should you have any questions, or if we can be of service to you whatsoever, please do not
hesitate to contact us at our main Customer Service line 325-597-2152.
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